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Local Hiring Activity to Strengthen in Q3 2023  
Australian IT Sector Records Strongest Hiring Intention Across the Globe. 

 
• Australian businesses expect a moderate increase in hiring activity in quarter three, 

recording a Net Employment Outlook of +37%. 
• Australia’s Information Technology sector recorded the strongest hiring intention in the 

world.  
• Hiring intentions are expected to remain positive across all regions of Australia. 

 
SYDNEY, AUSTRALIA (13 JUNE 2023) – Australian employers are anticipating a moderate 
increase in hiring activity through the third quarter of 2023, according to the latest 
ManpowerGroup Employment Outlook Survey report released today. 
 
Of the 1,020 Australian employers surveyed, 46% reported intentions to increase their 
headcount during the coming quarter, 12% anticipated a decrease while 38% expect no 
changes to their numbers. The resulting Net Employment Outlook is +37% after seasonal 
adjustments. This represents a seven percentage points increase from the last quarter and a 
one percentage point decrease since the same quarter last year. 
 
ManpowerGroup Australia Managing Director, Penny O’Reilly says, the latest figures are a 
clear indication that Australian business leaders are remaining positive and have the desire to 
grow their business despite ongoing challenges.  
 
"There is no doubt, over recent years business leaders have become more confident operating 
in environments that are less than perfect. The fact that almost one in two businesses intend 
to increase their headcount during the coming quarter is a testament to that,” Ms O’Reilly said 
 
“Businesses continue to face daily challenges around supply chains, demand levels, inflation 
and talent availability, however, we are still seeing Australian leaders adopt a growth mindset 
and focus on long-term success."  
 
KEY FINDINGS SUMMARY 

• Positivity continues across all sectors: Hiring intentions remain positive in all nine 
sectors across Australia across Q3. The strongest hiring outlooks were reported in the 



Information Technology (+61%), Communication Services (+38%), and Industrials & 
Materials (+38%) sectors.  

• Australia’s Information Technology sector recorded the strongest hiring 
intention in the world: Australian Information Technology sector recorded a Net 
Employment Outlook of +61%, increasing by 5 percentage points since last quarter 
and 9 percentage points since a year ago. 

• Micro organisations record the largest increase in hiring intention: Micro 
organisations (less than 10 employers) recorded a Net Employment Outlook of +38%, 
an increase of 14 percentage points since last quarter and 12 percentage points since 
a year ago. This represents the highest Net Employment Outlook recorded for Micro 
organisations since the ManpowerGroup Employment Outlook Survey started tracking 
in Q2 2008. 

 
“The Australian Information Technology sector continues to go from strength to strength. 
Demand for software developers, data analysts and cyber security professionals continues to 
boom, especially in the banking, finance and retail space."  
 
“Australia’s pool of IT talent is world-class. That is why we are seeing both domestic and 
international businesses competing hard to recruit these in-demand skills locally. As we 
continue to shift towards a digital society, it is reasonable to expect this demand will continue 
to grow over time,” Ms O’Reilly said. 
 
 
HIRING OUTLOOK IN ASIA PACIFIC 
Hiring managers across APAC recorded steady growth in hiring intentions (+31%), improving 
by 4 percentage points when compared to the previous quarter.  
 
Australia (+37%) recorded the highest hiring intention in the region followed by India (+36%), 
and China (+35%), while the weakest outlooks are forecast to be Taiwan (+15%) and Japan 
(+14%).  
  
To view complete results for the ManpowerGroup Employment Outlook Survey, visit 
www.manpowergroup.com.au/meos. The next survey will be released on 12 September 2023 
and will report hiring expectations for the fourth quarter of the year.  
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ABOUT THE SURVEY  

The ManpowerGroup Employment Outlook Survey is the most comprehensive, forward-
looking employment survey of its kind, used globally as a key economic indicator. The Net 
Employment Outlook is derived by taking the percentage of employers anticipating an increase 
in hiring activity and subtracting from this the percentage of employers expecting a decrease 
in hiring activity. 

  

ABOUT MANPOWERGROUP  

ManpowerGroup® (NYSE: MAN), the leading global workforce solutions company, helps 
organisations transform in a fast-changing world of work by sourcing, assessing, developing, 
and managing the talent that enables them to win. We develop innovative solutions for 
hundreds of thousands of organisations every year, providing them with skilled talent while 



finding meaningful, sustainable employment for millions of people across a wide range of 
industries and skills. Our expert family of brands – Manpower, Experis, and Talent Solutions 
– creates substantially more value for candidates and clients across more than 75 countries 
and territories and has done so for 75 years. We are recognised consistently for our diversity 
– as a best place to work for Women, Inclusion, Equality, and Disability, and in 2023 
ManpowerGroup was named one of the World's Most Ethical Companies for the 14th year – 
all confirming our position as the brand of choice for in-demand talent. 

 
 


